
Homebound traffic is just beginning to fill down-
town Hartford streets as a crowd of workers gathers
on the sidewalk near the Old State House. Several
dozen strong, bearing flags and placards, they form
a line and begin the familiar union chants.

Most of the workers at this rally are in food
service — cooks, cashiers, servers, dishwashers em-
ployed in the cafeterias of downtown businesses or
at nearby colleges. They are a cross section of the
city and surrounding towns: young and old, male
and female, Hispanic, black and white. 

And they are part of the fastest-growing employ-
ment group in the state, what the U.S. Census Bu-
reau calls the service occupations. They account for
nearly half the total growth in the state workforce
from 2000 through 2006, according to new census fig-
ures.

The change in the nature of the workforce is noth-
ing new. Across the country, employment in service
occupations has grown rapidly for years as the pro-
portion of workers in other areas, particularly man-
ufacturing, stagnated or declined.

But the latest census data indicate the change is 

Who Are They? Service workers in Connecticut are more
likely to be minorities and female, and less likely to work full time.

SOURCE: U.S. Census Bureau, 2006 American Community Survey
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How the U.S. Census Bureau defines
service-occupation categories:

t Health care support workers.

t Food preparation and service work-
ers.

t Buildings, grounds, maintenance
workers.

t Personal care workers.

t Transportation, tourism, lodging
attendants.

t Child care workers.

t Protective-service workers (fire-
fighters, law enforcement officers).

All workers

Service workers

Some Worry State Could Lose Its Status As White-Collar Capital

A Shift Toward Service Jobs
By MICHAEL REGAN

COURANT STAFF WRITER

PLEASE SEE SERVICE JOBS, PAGE A8

Zone: Sun3PAGE: A1

Typesetter:  COVER1KQueue: 63
Date: 09/23 Time: 00:29
Plate: CMYKC M Y K

America’s Oldest

Continuously

Published Newspaper

W E AT H E R

VOLUME CLXXI, NUMBER 266 COPYRIGHT 2007, THE HARTFORD COURANT CO. SUNDAY, SEPTEMBER 23, 2007 QQQ $2.00 in Fairfield County and outside Connecticut $1.50

Arts .................... G1

Business ............ D1

Classified .. K1-K14

Commentary ..... C1

Connecticut ...... B1

Crossword ...... K10

Life ..................... H1

Lottery ............... A5

Movies .............. G7

Obituaries ... B7-B9

Public Notices . K11

Sports ................. E1

6 104209 00150

70923

Sunny, Warm.

High Of 79. B10

Breaking news. All the time.

UCONN ROUTS PITT ON ROAD; RED SOX CLINCH PLAYOFF BERTH; YANKEES WIN · SPORTS, E1

EAST HARTFORD — Nancy watches as her home goes up in
flames.

She wants to rescue her cat, but two cops at the scene tell
her it’s too dangerous. 

It’s just a shack. But Nancy has lived there for more than a dec-
ade.

Some 75 yards from the Connecticut River, the 10-by-18, carpet-
ed structure had everything she and a longtime friend, Willie,
needed: kerosene heaters, food, books, even photographs. Willie
built it in the early ’80s with wood he collected.

Now, the heaters have exploded. Firefighters are hampered by
the remote location. There are no roads, so a custom-made, four-
wheel-drive truck with a tank supplies the water.

Thick, black smoke is visible to Hartford-area commuters.
Willie, too, sees it from downtown.

“I was on Main Street, picking up some things,” he says later. “I
saw the smoke, and I had an uneasy feeling.” 

By the time he gets back to the river, his home is gone. His first
concern is Nancy, but she’s safe at town hall.

Only possessions far enough from the heat and flames survive
— a 30-foot-long wood pile, birdhouses and windsocks Willie had
hung from branches, and more than a dozen chimes attached to a
beam he’d tied up between trees. A memorial to a pet is intact, pro-
tected by a crude wire fence. A small, tattered American flag is af-
fixed to it. 

Firefighters suspect a candle started the fire. Nancy has her
own theory: “Arson.”

She was sleeping in the shack that morning when she heard
footsteps and someone banging around outside. Assuming it was
Willie, she fell asleep again.

She awoke to the acrid smell of smoke, went outside and saw a
fire raging a few feet from the shack.

“At this point, I see the flames shooting up. I said, ‘Oh my God!’ ”

In a ramshackle dwelling alongside the water, two friends find comfort in each other, 
hidden from the nearby world. But their simple lives belie their complex, troubled pasts.

WILLIE WARMS himself by a fire in a steel drum on a rainy, cold day at his home by the Connecticut River. Below, Nancy holds up a picture of a cat taken from a book. Her
own cat, Meowski, disappeared during a fire that destroyed the couple’s shack. As harsh as circumstances can be in the woods, the couple is content with their lifestyle. 

STORY BY CHRISTINE DEMPSEY ■ PHOTOS BY RICK HARTFORD ■ THE HARTFORD COURANT
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RIVER LIFE:
PEACE, PAIN

C
onnecticut Light & Power,
embarrassed by the disclosure in
a Watchdog column of the way it

treated a terminally ill customer, has
suspended collection suits against
people who are seriously ill and dying.

The Berlin-based utility stopped legal
proceedings against about 300
customers who owe the company a total
of more than
$200,000 and
will
temporarily
cease filing new suits against those
whose doctors have certified that they
have serious or life-threatening
illnesses.

The suspension will last until CL&P,
the state’s largest monopoly with 1.2
million customers, figures out how to
deal with the seriously ill customers
who are protected from shutoff of their
electric power by state law. The law
does not prohibit utilities from suing
when these customers fail to pay their
bills.

CL&P spokesman David Radanovich
said the utility will wait for suggestions
from a consulting firm it hired to review
its customer service and meter-testing
policies, as well as from state public
utility regulators.

The regulators are investigating how
CL&P is treating its customers and
whether it is following regulations that
require it to honor all requests for
testing of its meters.

The investigation was started as the
result of a series of Watchdog columns
that detailed how insensitively CL&P
dealt with customer complaints. The
columns showed that CL&P frequently
refused to test customer meters, failed
to make quick restitution in some cases
where its meters were found to be 

CL&P
Won’t

Sue The
Sick

PLEASE SEE CL&P, PAGE A9

GEORGE GOMBOSSY

WATCHDOG

A college newspaper editor invokes “South Park”

to defend a controversial cartoon. But while the

Comedy Central TV show regularly walks the

line between offensiveness and satire, the

student cartoonist obviously has no idea where

that line is, a professor argues. Page C1

COMMENTARY

It’s No Joke

The shirtdress and the shift, the ruffled and the

ruche, the single-shouldered and the sideways

slit — a veritable bouquet of fresh spring

fashions blossomed on New York runways

recently. Find out what you’ll want to be wearing

next spring. Page H1

LIFE

Spring Awakening 

So, which part of Route 44 is more dangerous:

Avon Mountain or the commercial stretch

through Avon? A crash comparison. Page C1

COMMENTARY

Route 44’s Real Danger

Riveting stories from the greatest

generation, those who served and

those on the homefront — and many

of them from Waterbury —

distinguish Ken Burns’ documentary

“The War.” The seven-part series

begins on public television tonight,

and our coverage includes:

A PREVIEW
Much of the premiere focuses on

Waterbury during World War II.

HITTING HOME
A look at how Waterbury earned 

its crucial role.

CONTROVERSY
Behind the scenes, all was not

smooth.

IN WORDS
An interview with the author 

of the companion book.

IN SONG
How did Burns choose the music

that fills the screen?

In ARTS Pages G1, 4-5

‘THE WAR’:

LIVING IT,
TELLING IT
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happening more rapidly here than
in other parts of the country. Con-
necticut ranks in the upper third
of states in workforce growth at-
tributed to service occupations,
the lowest-paying job category,
and near the bottom in growth at-
tributed to professional and mana-
gerial occupations, the highest-
paying category.

Put another way, for every two
workers added to the ranks of pro-
fessional and managerial em-
ployees since 2000, three entered
service occupations.

The pace of change has some
economists concerned that Con-
necticut ultimately could lose its
cherished position in the top
ranks for per capita income.

“We have a disproportionate job
creation in lower-income, lower-
skill areas,” said Fred Carstensen,
professor of economics at the Uni-
versity of Connecticut and direc-
tor of the Connecticut Center for
Economic Analysis. “You have to
have those jobs — that’s part of
economic development. You’re go-
ing to have a range of incomes and
skills. But we’re getting this corro-
sive shift away from the higher-
income positions. It’s not good.”

“We’re going to see other states
do better than we are,” West Hart-
ford economist Ron Van Winkle
said. “We’re going to see other
states begin to catch us in median
income.”

The men and women marching
in a long, thin loop on the Central
Row sidewalk in Hartford have an
answer for that concern.

“I know for a fact I should get
paid a lot more money than I get
paid right now,” worker Jose San-
chez said.

Analogy To 1910s, ’20s
Connecticut remains among

the most white collar of states,
with 39 percent of workers over 16
saying they are employed in man-
agement or professional jobs, ac-
cording to the Census Bureau’s
2006 American Community Sur-
vey, a large-scale national sam-
pling operation. Another 15 per-
cent said they held office jobs. 

But while those categories ac-
counted for more than half of all
workers in 2000, they accounted
for just 28 percent of the people
added to the workforce since then.

Service workers represented
just over 14 percent of all workers
in 2000 but more than 47 percent of
the growth in the workforce since
then. They include nurses aides

and home health aides; security
guards; food service workers;
building and grounds workers;
day-care attendants; tourism and
hospitality employees; and per-
sonal appearance workers.

The category also includes rela-
tively well-paying police and fire-
fighting jobs, most of which are
unionized and provide benefits,
but they account for no more than
a tenth of the total. Overall, work-
ers in the service occupations
have lower median earnings than
any other group.

The median earnings of all
service-occupation workers in
Connecticut rank among the high-
est in the country at $20,158, but
that is less then 55 percent of the
statewide median income, accord-
ing to the census figures, and a lit-
tle more than a third of the earn-
ings of management and
professional workers.

In addition to being the lowest-
paid occupational group, service
workers are more likely to be mi-
norities, more likely to be women
and far less likely to have year-
round, full-time jobs, according to
the survey.

Steve Matthews, the Connecti-
cut director of Unite Here, a union
that represents workers in food
service and other service occupa-
tions, likens them to an earlier
group of laborers.

“The analogy I draw is to the
1910s and ’20s, when there was this
upsurge in manufacturing,” he
said. “Those jobs were dirty, diffi-
cult jobs, long hours, poor pay and
no benefits.

“Then, beginning in the 1930s,
workers started to organize,” he
said. “We now look back at the late
’40s, ’50s and ’60s as this golden era
of working-class life. That was
standing on the shoulders of seri-
ous organizing decades before
that.”

There’s another similarity:
Like the new factory workers of a
century ago, many of today’s
service workers are immigrants.
And now, as then, immigrants
often draw suspicion and antipa-
thy.

Although the American Com-
munity Survey figures don’t
break down the service occupa-
tion workers by place of birth, for
years much of the growth in Con-
necticut’s working age population
has come from immigration. And,
Matthews said, many of the new-
comers end up in the kind of jobs
his union targets.

“Our members are from all over
the world. They’re hardworking

and come to the United States to
have a better life,” he said. “They
face all kinds of challenges, and
our union faces all kinds of chal-
lenges, in terms of the outright
hostility that some sectors of our
society have for immigrants.”

Source Of Concern
For all they may lack in terms of

pay and benefits, service jobs have
one advantage over the manu-
facturing jobs they seem to be re-
placing: They aren’t likely to be
moved out of state or overseas.

“Health care, protective
services, restaurants aren’t af-
fected much by this national com-
petition, or world competition, to
find the lowest price,” Van Winkle
said. “They compete against each
other.”

And in some ways, he said, the
rapid growth of service employ-
ment can be seen as a sign that
Connecticut remains economi-
cally healthy, at least for now: The
higher your income, the more
likely you are to go out to restau-
rants, for example, or hire gar-
deners or housekeepers.

But jobs in those areas tend to
be cyclical, UConn’s Carstensen
noted, and can be hit hard if the
economy falters. That’s particu-
larly true in areas such as tour-
ism, which has spurred growth in
service employment from the ca-
sinos in New London County to
the new convention center in
Hartford.

The expansion of low-paying
jobs and stagnation in higher-paid
occupations is a sign that the state
needs work on bringing higher-
paying jobs back to the state, Car-
stensen said.

“It’s a source of real concern for
the kind of state that we are,” he
said. “It just underlines how ex-
traordinarily important it is to
have a coherent economic devel-
opment strategy and for the state
to make strategic investments.”

But Jacqueline Cotto and Jose
Sanchez don’t want jobs in differ-
ent industries. They want the jobs
they have, in food service, to pay
better.

That’s the point of the down-
town demonstration: to push for
organization of corporate caf-
eteria workers employed by Ara-
mark, the 240,000-employee inter-
national food service giant. The
downtown workers are joined by
unionized employees of Aramark
and other food-service companies
at nearby colleges.

Earl Baskerville, president of
Unite Here, Local 217, at the Uni-
versity of Hartford, said he’s paid
about $19 an hour plus benefits
after 10 years with Aramark. Cot-
to, who works for Aramark at
United Healthcare’s cafeteria, said
she makes $11.64 an hour, without
benefits.

“I’ve been there eight years —
that was my first food service job.
Basically I do every job in that
kitchen,” she said. “We serve like
2,000 customers a day, so it’s a
busy place.”

Cotto, who is 29, married and
has three children, said she thinks
about going back to school so she
can get a different job, but she
would rather stay where she is.

“I like the job. It’s a good job. I’m
a hands-on person, I like to multi-
task,” she said. “I like my hours.
I’m home when my kids come
home — that gives me all day with
them.”

That’s only possible, though, be-
cause her husband has a good job,
with benefits, at the Hartford
Club.

“If I wasn’t married and my hus-
band didn’t have such a good job, I
would be working two jobs to
make ends meet because after
taxes what you bring home isn’t a
lot.”

Sanchez, 47, already works two
jobs: 40 hours a week for Aramark
at Travelers and 30 hours in a
union job for the food service com-
pany Chartwell’s at Trinity Col-
lege. He and his wife, who also
works at Trinity, are raising seven
children and depend on the bene-
fits they get from Chartwell’s.

“I like what I do,” he said. But
he’d like to do a bit less of it.

“It’d be nice for me to have one
job making that kind of money”
that he now gets from two, San-
chez said. “That’s the way it
should be, follow me? Now you can
spend time with the kids. Me
working back-to-back jobs, by the
time I go home, the kids are
asleep.”

Contact Michael Regan at
mregan@courant.com.THE HARTFORD COURANT

Demand Is Growing
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From 2000 through 2006, service occupations accounted
for nearly half of the total growth in Connecticut’s
labor force. Below, a comparison of the
growth of various occupations.

Connecticut 31,730

Massachusetts 30,097

Rhode Island 29,693

Maryland 29,552

New Jersey 29,452

Alaska 28,557

New Hampshire 28,363

Nevada 28,362

Hawaii 27,771

New York 27,146

United States 24,505

New England 29,471

SOURCE: U.S. Census Bureau, 2006 American Community Survey

Median income for full-time, year-round service workers in Connecticut
is the highest in the nation; the state is in the top 10 for all workers.

Workers in service occupations have lower median incomes than
workers in any other group in the state.

Inside Connecticut ...

Compared To Other States ...

All occupations $37,541 $48,714

Management, professional $56,695 $66,569

Service $20,158 $31,730

Sales, office $30,757 $41,150

Farming, fishing, forestry $27,000 $36,822

Construction and maintenance $40,742 $46,479

Production, transportation $31,313 $37,454

All workers Year round, full time

Nevada 24,774

Hawaii 23,113

Maryland 20,624

New Jersey 20,204

Connecticut 20,158

New York 19,941

Massachusetts 19,569

Rhode Island 18,964

Alaska 18,583

Delaware 17,444

United States 16,108

New England 18,728

FULL-TIME SERVICE WORKERS ALL SERVICE WORKERS

Median earnings Median earnings

Service Jobs Outpacing
Managers, Professionals
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APR financing for 72 months = $13.89 per month per $1,000 fi nanced through

Chrysler Financial for well-qualified buyers with 10% down. Not all buyers will

qualify. Excludes SRT models. Must take delivery from dealer stock by 10/1/07.

Chrysler Financial is a division of Chrysler LLC.
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